
transport damage notice 
to Paul Gothe GmbH 
  
Please per Mail: 
service@paulgothe.de

Date E-Mail-Address

Company name Name

Address: Adition to Address

Town Postal Code Country

Please enter here process No or delivery note No:

Damage good: Article number / Position number from delivery note:

Please describe the damage at the good.

Damage at the packaging:

Visible damage to the packaging

The package had no visible damage*

*Please indicate why no visible damage was on the packaging:

Damage was reported to the 
carrier

Yes

No

pictures are attached (necessary)

Yes

will be delivered later

Goods were received personally?

Yes, from me or an employee no, without acceptance
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Information on packaging:

Kind of package:

carton

package

palette

Were all cavities filled?

Yes, with filling material*

Yes, goods were wrapped with protective bubble 
wrap and filling material

No, goods were mobile (loose)

* Type of filling material?

Chips bubble wrap corrugated board

What is your guideline for the cause of the damage:

 

Strongly 
disagree

Does not 
apply

Neutral True Agrees 
completely

Goods was 
adequately packaged

Such damage can be avoided by:

individual packaging

Additional separation in the package

Other filler

Transport on pallet with forwarding agency

Can not be avoided

 

very 
dissatisfied

dissatisfied neutral satisfied very 
satisfied

I'm with the service 
of the transport 
company

With damage control

Man thanks for your help 
Paul Gothe GmbH - www.paulgothe.com - service@paulgothe.de
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